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Welcome

The NetApp Support Site is a tool that allows partners and customers to manage their profile, view
customized support information and documentation, and much more.

This guide provides you with detailed instructions to help you get the most valuable use from the site.

Navigating the Support Site

The support site is organized in an intuitive and user friendly manner to help you quickly find the
information you need. See the screen shot and table below to orient yourself to the main features of the
support site.
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Feature ‘ Description

(1) Main Navigation These menu options divide the site into its main sections based on the
type of functions that you are looking to accomplish.

(2) Utility Bar This is the new Utility Bar. We moved some of the most commonly
used activities to this location to make them more convenient

(3) Search The search bar appears at the top of every page on the support site to

help you find what you need. Many pages also have a contextual
search bar in the body of the page that lets you search for content
related to that page.




Feature Description

(4) Log in/Registration Enter your user name and password, retrieve a lost password, or
register as a new user here.

User Registration

Register As a Customer

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration
section is on the top right corner. The table below contains the steps to register.

Step  Action Result ‘

1 On the Log in/Registration section of the Support home page, click Register Now. The
registration
page opens.

¥ Forgot Password?

New to NetApp?

[ ¥ Register How ! ]

Learn about registration
benefis.




Step  Action Result ‘
2 Read the Data Privacy Authorization Statement*, and check the box. Enter your | You will
email address associated with your business and click Continue. receive an
activation
y - . . email from
Online Support and Communities Registration nss@netapp
«wGOMm
0rtnl Our Technca) Support|Ceater
*Note: You can click on the links in the page for more information before you continue.
3 Click on the URL supplied by the Email Your emalil
MNetApp Support Account Registration: Email address verification will be
MetApp Support Site Admin successfully
Fri 6/19/2015 1:19 FM verified

Please DO NOT REPLY to this email.

Welcome to the NetApp Suppon Site. To continue with the registration process, please click on the link below befone 20 Jun 2015 20:18

verifv vour email:

[ http:/mvsupport.netapp.comeservice public rc-gConﬁm.do'.’l-:c'\:.\'-rﬂ‘l'“’EwYTElOTUSXDQ-IN“"]]:.ZmJ}:MmUL
J

YiRhZWOwZDg=&

GMT 1o

d=1

If vou do not click on the verification link before it expires, vou will need to restart your registration for the NetApp
Please contact us with anv concems vou may have.
Thank You,

The NetApp Support Site Admin Team

MNetApp Privacy Policy

Support Site.




Step  Action Result

4 Read the descriptions and select NetApp Customer/ End User, then click Continue. A form to
enter your
personal
“ Suppo - information
NetApp* Products | Downloads | Tools | Documentation | OpenS.

Online Support and Communities Registration

Request Access Level Step 2 0f 4

Select the level below which best suits your needs...
Guest User

This level allows access to:

« join a community on our public Web site 1would like to participate in NetApp's communities at
hitp:/lcommunities.netapp.com.”

« general information from our support Web site (Support Site) * “I do not currently own a NetApp product but would like access to basic NetApp
Product Documentation.”

« NetApp training, purchasable by credit card. For any related inquiries, please contact
NetApp University support

*Please Note: ‘Guest access for the online support site is restricted to basic product documentation. This level does not allow access to any support tools,
troubleshooting guides, advanced documentation or knowledge base solutions. If you need product documentation but do not own a NetApp product, please visit our
Tech Library which is publicly accessible and contains case studies, white papers, data sheets and more.

NetApp Customer/End User ]

—
®

This level allows access to:
« full access to our support Web site (Support Site)*

« NetApp training, purchasable by credit card or a Training Purchase Order. For any “My company owns NetApp product(s) and | need access to all of the above plus
related inquiries, please contact NetApp University support all support tools and features

* join a community on our public Web site

*Requirements: Valid NetApp serial number (located on the back of your NetApp product) or System ID (run a “sysconfig -a" command on your NetApp product).

NetApp Reseller / Service Provider / System Integrator / Partner

This level allows access to:
& ResellerandlorFarmersiass "I need access to all of the above plus NetApp Reseller, Service Provider, System Integrator
« full access to our support Web site (Support Site) andlor Partner sections”™

« NetApp training, purchasable by credit card, Training Purchase Order or
program entitiement. For any related inquiries, please contact NetApp
University support

Iy company is one (or both) of the following:

) Reseller, Service Provider or System Integrator
J senvice Partner

« join a community on our public Web site {authorized to service NetApp products)

*Requirements: Valid Authorized NetApp Reseller or Partner contract to be on file with NetApp.

NetApp Privacy Policy




Action

Enter your contact information, address/product location, and product information* into
the form and click Continue. Fields with an asterisk are required information.

Il suepor

NetApp Products | Downloads | Tools | Documentation |

Online Support and Communities Registration

Step 3 of 4
The e-mail address you entered is: [abc@xyz.com]

“If this isn't your e-mail addre:

click here

Note: An asterise (*) indicates & required field.

[ Your Contact Info: ]

your new acoount sst

« conlact information in English

First Hame *:

Last Hame *:

Company (licensee) *: Enter the complete company name withcut abbrevistions. Consultants: Enter name of company that owns the NetApp
producis that you are consulting for

Job Title:

Phone* Ext
Office Phone *:

Alternate Phone: Phane

[ Address/Product Location: ]

* [fyou will be providing a Serial Number below, enter the physical location of the NetApp product in these address fields.
s Ifyou do not own a NetApp product, enter your own office address here

Address *:

City *:
State/Province: |US and Canada Only ¥ | * For US & Canada)
Postal Code:

[ For US, Canada & Australia)

Country *: |-SelectOne - v

[ Product Information (Optional): ]

Please enter a Serial Number or System ID to help us validate your access level Please note: Not providing a Serial Number or System ID may delay processing of your
request

Serial Number: (Either 8 NetApp hardware Serisl Number, often locsted on back of unit; or 8 NetApp software Serial Number)
-0R-
System ID:

(Run s "sysconfig -8" command on your NetApp product. The cutput should list the System ID.)

Privacy Policy

*Note: Product information is optional.

Result

The login
information
page opens.




Step  Action

Enter your log in information and click Submit.

“ Support

| need support on... Q

Downloads |

NetApp-

Products | Tools | Documentation |

Online Support and Communities Registration

Step 4 of4

[Your Support Site Login Info: ]

Hote: An asterisk [*} indicates a required field

Usermname:*

Username must be be 9 and 20 characters

NOTE: Your Us
the NetAp
should you ch

spley name in
he intemet

tifiable

informatio combination) as
your Usemname.
Password:*
Password must be between 6 and 20 characters
Re-Enter Password:®

Your Password Hint*

(If you forget your Usemame and Password, we will email you this Password Hint along with your Usermame to help remind you)

In submitting my application for Support Site User access, | understand and agree that the purpose of Support Site access
is to facilitate the support of products purchased from or provided by NetApp, Inc. and certified resellers. Access is granted
solely on this premise and may be rescinded at any time by NetApp.

MetApp Privacy Policy

Result

Your
registration
will be sent to
NetApp for
review. You
will have
limited
access to the
support site
until it is
approved,
usually within
one business
day.

Your registration is complete. NetApp will notify you by email when you have full
access to the support site.

“ Support

~ | Logout

" =

Cases & Parls |

m g

Products |

Downloads | Tools | Documentation | Pariners |

NetApp Registration Form

Thank you!

Your web registration request for access to our support website and/or our online user community has been successfully processed.

Go to NetApp user community now!
http:icommunities.netapp.com/

Mote: Complete access to http:isupport.netapp.com will be available within one (1) business day of this request.
Please visit our Web site http:iwww.netapp.com!/ in the meantime to learn more about our products and semnvices

NetApp Privacy Policy




Register As A Partner

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration
section is on the top right corner. The table below contains the steps to register.

Step  Action Result
1 On the Log in/Registration section of the Support home page, click Register Now. The
registration
page opens.
¥ Forgot Password?
Mew to NetApp?
[ ¥ Register How ! ]
Learn about registration
benefits.
2 Read the Data Privacy Authorization Statement*, and check the box. Enter your | The user
email address associated with your business and click Continue. access level
page opens.

Online Support and Communities Registration

Welcome 1o Account Regestration!

Not only IS £eolectng your G313 i3 reQuired Dy v, SUt yOur Sehvacy IS very Important 10 us. Plesse read 3nd aoree to e Netiop
Data Privacy Authorization Statement before you Begin. Out Privacy Polcy IS also avallable on our website

I understand and apree 1 the Netaop Data Privacy Asthorization Statement
1 yOU G0 N0t wish 0 provics personally IdentSable iINformason, we will De unaZie 10 register you 3t this me. If you require tachnical
SUPDOL, phease COrRact our Techaical Support Conter

To begin. please ender your -madl 300ress

[ (Exampie” scensone@domain mMJ

Ploase enter your e-maidl account 3 your company’s domain Do not use a free o-mail
JCCoUNE, SUCH 35 yahoo COm, Pobmal com. gmail COm, #C ACCOUNES Created with rae &-
Mal 3oaresses will De inacvated

Netipp Lmpioyees or badged Contraciors. Flasse uie yOur ~atesm LI ame 8nd Dateecnd 90 oy =

(=)

*Note: You can click on the links in the page for more information before you continue.




Step  Action Result

3 Click on the URL supplied by the Email Your email
NetApp Support Account Registration: Email address verification will be
NetApp Support Site Admin SUQQeSSfU”y
verified

Fri 6192015 1:15 PM

Please DO NOT REPLY to this email

Welcome to the NetApp Support Site. To continue with the registration process, please click on the link below before 20 Jun 2015 20:18 GMT to
verifv vour email:

[ http:/'mysupport netapp com/esenvice public rchonﬁm.dof’kc’\=:\'-rc3Y“"EWYTE]OTUﬁNDQ-I-N“’DlZthMmU]} YiRhZWOwZDg=8fid=1
J

If vou do not elick on the verification link before it expires, vou will need to restan vour registration for the NetApp Support Site.
Please contact us with anv concems vou may have.
Thank You,

The NetApp Suppont Site Admin Team

NetApp Privacy Policy




Action

Result

Read the descriptions and select NetApp Reseller/ Service Provider/ System
Integrator/ Partner. Select the check box for either Reseller, Service Provider or
System Integrator, or Service Partner, then click Continue.

I need support on... Q

Products | Downloads | Tools | Documentation |

Online Support and Communities Registration

Request Access Level Step 20f4

Select the level below which best suits your needs...
Guest User

This level allows access to:

* join a community on our public Web site 1 would like to participate in NetApp's communities at
http:icommunities.netapp.com.”

 general information from our support Web site (Support Site) * “I do not currently own a NetApp product but would like access to basic NetApp
Product Documentation.

« NetApp training, purchasable by credit card. For any related inquiries, please contact
NetApp University support

*Please Note: ‘Guest access for the online support site is restricted to basic product documentation. This level does not allow access to any supporttools,
troubleshooting guides, advanced documentation or knowledge base solutions. If you need product documentation but do not own a NetApp product, please visit our
Tech Liorary which is publicly accessible and contains case studies, white papers, data sheets and more.

NetApp Customer/End User

This level allows access to:
« full access to our support Web site (Support Site)*

« NetApp training, purchasable by credit card or a Training Purchase Order. For any My company owns NetApp product(s) and | need access to all of the above plus
related inquiries, please contact NetApp University support all support tools and features.

* join a3 community on our public Web site

*Requirements: Valid NetApp serial number (located on the back of your NetApp product) or System ID (run a "sysconfig -a" command on your NetApp product).

[ * NetApp Reseller / Service Provider / System Integrator / Partner

This level allows access to:

* Reseller and/or Partner sites* “Ineed access to all of the above plus NetApp Reseller, Service Provider, System Integrator

« full access to our support Web site (Support Site) and/or Partner sections’

« NetApp training, purchasable by credit card, Training Purchase Order
program entittement. For any related inquiries, please contact NetApp
University support

My company is one (or both) of the following

I Reseller, Service Provider or System Integrator
) Senvice Partner

« join a community on our public Web site (suthorized to service NetApp products)

*Requirements: Valid Authorized NetApp Reseller or Partner contract to be on file with NetApp.

Net/ Privacy Policy

A form to
enter your
personal
information
opens.

10




Action

Enter your contact information, address/product location, and product information* into
the form and click Continue. Fields with an asterisk are required information.

Il suepor

NetApp Products | Downloads | Tools | Documentation |

Online Support and Communities Registration

Step 3 of 4
The e-mail address you entered is: [abc@xyz.com]

“If this isn't your e-mail addre:

click here

Note: An asterise (*) indicates & required field.

[ Your Contact Info: ]

your new acoount sst

« conlact information in English

First Hame *:

Last Hame *:

Company (licensee) *: Enter the complete company name withcut abbrevistions. Consultants: Enter name of company that owns the NetApp
producis that you are consulting for

Job Title:

Phone* Ext
Office Phone *:

Alternate Phone: Phane

[ Address/Product Location: ]

* [fyou will be providing a Serial Number below, enter the physical location of the NetApp product in these address fields.
s Ifyou do not own a NetApp product, enter your own office address here

Address *:

City *:
State/Province: |US and Canada Only ¥ | * For US & Canada)
Postal Code:

[ For US, Canada & Australia)

Country *: |-SelectOne - v

[ Product Information (Optional): ]

Please enter a Serial Number or System ID to help us validate your access level Please note: Not providing a Serial Number or System ID may delay processing of your
request

Serial Number: (Either 8 NetApp hardware Serisl Number, often locsted on back of unit; or 8 NetApp software Serial Number)
-0R-
System ID:

(Run s "sysconfig -8" command on your NetApp product. The cutput should list the System ID.)

Privacy Policy

*Note: Product information is optional.

Result

The login
information
page opens.

11




Step  Action

Enter your log in information and click Submit.

“ Support

| need support on... Q

NetApp- Producis | Downloads | Tools | Documeniation |

Online Support and Communities Registration

Step 4 of4

[Your Support Site Login Info: ]

Hote: An asterisk [*} indicates a required field

Usermname:*

Username must be be 9 and 20 characters

NOTE: Your Us
the NetAp
should you ch

spley name in
he intemet

tifiable

informatio combination) as
your Usemname.
Password:*
Password must be between 6 and 20 characters
Re-Enter Password:®

Your Password Hint*

(If you forget your Usemame and Password, we will email you this Password Hint along with your Usermame to help remind you)

In submitting my application for Support Site User access, | understand and agree that the purpose of Support Site access
is to facilitate the support of products purchased from or provided by NetApp, Inc. and certified resellers. Access is granted
solely on this premise and may be rescinded at any time by NetApp.

MetApp Privacy Policy

Result

Your
registration
will be sent to
NetApp for
review. You
will have
limited
access to the
support site
until it is
approved,
usually within
one business
day.

Your registration is complete. NetApp will notify you by email when you have full
access to the support site.

“ Support

~ | Logout

m o g

Products | Downloads | Tools | Cases&Parls | Documentation | Partners |

NetApp Registration Form

Thank you!

Your web registration request for access to our support website and/or our online user community has been successfully processed.

Go to NetApp user community now!
http:icommunities.netapp.com/

Mote: Complete access to http:isupport.netapp.com will be available within one (1) business day of this request.
Please visit our Web site http:iwww.netapp.com!/ in the meantime to learn more about our products and semnvices

NetApp Privacy Policy

12




Register As A Guest

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration
section is on the top right corner. The table below contains the steps to register.

Step  Action Result
1 On the Log in/Registration section of the Support home page, click Register Now. The
registration
page opens.
¥ Forgot Password?
New to NetApp?
[ ¥ Register How ! ]
Learn about registration
benefitz.
2 Read the Data Privacy Authorization Statement*, and check the box. Enter your | The user
email address and click Continue. access level
page opens.

Online Support and Communities Registration
Sweptota

Welcome 8o Account Regestration!
NOtonly IS peolechng your G313 i3 reQuired Dy Liw. SUt yOur peivady IS very Important 1o us. Pleste read 3nd aoree 1o e Nediop
Data Privacy Authorization Statement befoce you Begin. Out Privacy Polcy IS also avallable on our websile

[ I understand and apree 1 the Netaop Data Privacy Asthorization Statement
1 yOU G0 N0t wish 0 provics personally IdentSable iINformason, we will De unaZie 10 register you 3t this me. If you require tachnical
SUPPOM please COrtact our Techaical Support Conter

To begin. please ender yOur 8-mad J00ress

[ (Exampie” scensone@domain mM]

Ploase enter your e-maidl account 3 your company’s domain Do not use a free o-mail
JCCOUNE, SUCH 35 yahoo COM, MMl COm. oMl COM, 45 ACCOUNES Creadted with rae o
Mal 30aresses will D¢ Inactvated

Netipp Lmpioyees or badged Contraciors. Flasse uie yOur ~atesm LI ame 8nd Dateecnd 90 oy =

(=)

*Note: You can click on the links in the page for more information before you continue.

13



Step  Action

3

Click on the URL supplied by the Email
NetApp Support Account Registration: Email address verification

NetApp Support Site Admin
Fri 6/19/2015 1:19 P

Please DO NOT REPLY to this email

Result

Your email
will be
successfully
verified

Welcome to the NetApp Support Site. To continue with the registration process, please click on the link below before 20 Jun 2015 20:18 GMT to

verifv vour email:

YiRhZWOwZDg=8fid=1

[ http:/'mysupport netapp com/esenvice public rchonﬁm.dof’kc’\=:\'-rc3Y“"EWYTE]OTUﬁNDQ-I-N“’DlZthMmU]}
J

If vou do not elick on the verification link before it expires, vou will need to restan vour registration for the NetApp
Please contact us with anv concems vou may have.
Thank You,

The NetApp Suppont Site Admin Team

NetApp Privacy Policy

Support Site.

14



Step  Action

Result

Read the descriptions and select NetApp Reseller/ Service Provider/ System
Integrator/ Partner. Select the check box for either Reseller, Service Provider or
System Integrator, or Service Partner, then click Continue.

I need support on... Q

Products | Downloads | Tools | Documentation |

Online Support and Communities Registration

Request Access Level Step 20f4

Select the level below which best suits your needs...

[ Guest User ]

This level allows access to:

* join a community on our public Web site 1 would like to participate in NetApp's communities at
http:icommunities.netapp.com.”

 general information from our support Web site (Support Site) * “I do not currently own a NetApp product but would like access to basic NetApp
Product Documentation.

« NetApp training, purchasable by credit card. For any related inquiries, please contact
NetApp University support

*Please Note: ‘Guest access for the online support site is restricted to basic product documentation. This level does not allow access to any supporttools,
troubleshooting guides, advanced documentation or knowledge base solutions. If you need product documentation but do not own a NetApp product, please visit our
Tech Liorary which is publicly accessible and contains case studies, white papers, data sheets and more.

NetApp Customer/End User

This level allows access to:
« full access to our support Web site (Support Site)*

« NetApp training, purchasable by credit card or a Training Purchase Order. For any My company owns NetApp product(s) and | need access to all of the above plus
related inquiries, please contact NetApp University support all support tools and features.

* join a3 community on our public Web site

*Requirements: Valid NetApp serial number (located on the back of your NetApp product) or System ID (run a "sysconfig -a" command on your NetApp product).

NetApp Reseller / Service Provider / System Integrator / Partner

This level allows access to:

* Reseller and/or Partner sites* “Ineed access to all of the above plus NetApp Reseller, Service Provider, System Integrator

« full access to our support Web site (Support Site) and/or Partner sections’

» NetApp training, purchasable by credit card, Training Purchase Order or
program entittement. For any related inquiries, please contact NetApp
University support

My company is one (or both) of the following

I Reseller, Service Provider or System Integrator
) Senvice Partner

« join a community on our public Web site (suthorized to service NetApp products)

*Requirements: Valid Authorized NetApp Reseller or Partner contract to be on file with NetApp.

Net/ Privacy Policy

A form to
enter your
personal
information
opens.

15




Action

Enter your contact information, address/product location, and product information* into
the form and click Continue. Fields with an asterisk are required information.

Il suepor

NetApp Products | Downloads | Tools | Documentation |

Online Support and Communities Registration

Step 3 of 4
The e-mail address you entered is: [abc@xyz.com]

“If this isn't your e-mail addre:

click here

Note: An asterise (*) indicates & required field.

[ Your Contact Info: ]

your new acoount sst

« conlact information in English

First Hame *:

Last Hame *:

Company (licensee) *: Enter the complete company name withcut abbrevistions. Consultants: Enter name of company that owns the NetApp
producis that you are consulting for

Job Title:

Phone* Ext
Office Phone *:

Alternate Phone: Phane

[ Address/Product Location: ]

* [fyou will be providing a Serial Number below, enter the physical location of the NetApp product in these address fields.
s Ifyou do not own a NetApp product, enter your own office address here

Address *:

City *:
State/Province: |US and Canada Only ¥ | * For US & Canada)
Postal Code:

[ For US, Canada & Australia)

Country *: |-SelectOne - v

[ Product Information (Optional): ]

Please enter a Serial Number or System ID to help us validate your access level Please note: Not providing a Serial Number or System ID may delay processing of your
request

Serial Number: (Either 8 NetApp hardware Serisl Number, often locsted on back of unit; or 8 NetApp software Serial Number)
-0R-
System ID:

(Run s "sysconfig -8" command on your NetApp product. The cutput should list the System ID.)

Privacy Policy

*Note: Product information is optional.

Result

The login
information
page opens.

16




Step  Action

Enter your log in information and click Submit.

“ Support

| need support on... Q

NetApp- Producis | Downloads | Tools | Documeniation |

Online Support and Communities Registration

Step 4 of4

[Your Support Site Login Info: ]

Hote: An asterisk [*} indicates a required field

Usermname:*

Username must be be 9 and 20 characters

NOTE: Your Us
the NetAp
should you ch

spley name in
he intemet

tifiable

informatio combination) as
your Usemname.
Password:*
Password must be between 6 and 20 characters
Re-Enter Password:®

Your Password Hint*

(If you forget your Usemame and Password, we will email you this Password Hint along with your Usermame to help remind you)

In submitting my application for Support Site User access, | understand and agree that the purpose of Support Site access
is to facilitate the support of products purchased from or provided by NetApp, Inc. and certified resellers. Access is granted
solely on this premise and may be rescinded at any time by NetApp.

MetApp Privacy Policy

Result

Your
registration
will be sent to
NetApp for
review. You
will have
limited
access to the
support site
until it is
approved,
usually within
one business
day.

Your registration is complete. NetApp will notify you by email when you have full
access to the support site.

“ Support

~ | Logout

m o g

Products | Downloads | Tools | Cases&Parls | Documentation | Partners |

NetApp Registration Form

Thank you!

Your web registration request for access to our support website and/or our online user community has been successfully processed.

Go to NetApp user community now!
http:icommunities.netapp.com/

Mote: Complete access to http:isupport.netapp.com will be available within one (1) business day of this request.
Please visit our Web site http:iwww.netapp.com!/ in the meantime to learn more about our products and semnvices

NetApp Privacy Policy
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