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Welcome 
The NetApp Support Site is a tool that allows partners and customers to manage their profile, view 

customized support information and documentation, and much more.  

This guide provides you with detailed instructions to help you get the most valuable use from the site. 

Navigating the Support Site 

The support site is organized in an intuitive and user friendly manner to help you quickly find the 

information you need. See the screen shot and table below to orient yourself to the main features of the 

support site. 

 
 

Feature Description 

(1) Main Navigation These menu options divide the site into its main sections based on the 
type of functions that you are looking to accomplish. 

(2) Utility Bar This is the new Utility Bar. We moved some of the most commonly 
used activities to this location to make them more convenient 

(3) Search The search bar appears at the top of every page on the support site to 
help you find what you need. Many pages also have a contextual 
search bar in the body of the page that lets you search for content 
related to that page. 
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Feature Description 

(4) Log in/Registration Enter your user name and password, retrieve a lost password, or 
register as a new user here. 

User Registration 

Register As a Customer 

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration 

section is on the top right corner. The table below contains the steps to register. 

Step Action Result 

1 On the Log in/Registration section of the Support home page, click Register Now. 

 

 
 

The 
registration 
page opens. 
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Step Action Result 

2 Read the Data Privacy Authorization Statement*, and check the box. Enter your 
email address associated with your business and click Continue. 

 

 
 

*Note: You can click on the links in the page for more information before you continue. 

 

You will 
receive an 
activation 
email from 
nss@netapp
.com 

3 Click on the URL supplied by the Email 

 

Your email 
will be 
successfully 
verified 
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Step Action Result 

4 Read the descriptions and select NetApp Customer/ End User, then click Continue. 

 

A form to 
enter your 
personal 
information 
opens. 



6 

 

Step Action Result 

5 Enter your contact information, address/product location, and product information* into 
the form and click Continue. Fields with an asterisk are required information.  

 

 
 

 

 

*Note: Product information is optional. 

The login 
information 
page opens. 
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Step Action Result 

6 Enter your log in information and click Submit. 

 

 

Your 
registration 
will be sent to 
NetApp for 
review. You 
will have 
limited 
access to the 
support site 
until it is 
approved, 
usually within 
one business 
day. 

7 Your registration is complete.  NetApp will notify you by email when you have full 
access to the support site. 
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Register As A Partner 

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration 

section is on the top right corner. The table below contains the steps to register. 

Step Action Result 

1 On the Log in/Registration section of the Support home page, click Register Now. 

 

 
 

The 
registration 
page opens. 

2 Read the Data Privacy Authorization Statement*, and check the box. Enter your 
email address associated with your business and click Continue. 

 

 

 
 

*Note: You can click on the links in the page for more information before you continue. 

 

The user 
access level 
page opens. 
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Step Action Result 

3 Click on the URL supplied by the Email 

 

Your email 
will be 
successfully 
verified 
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Step Action Result 

4 Read the descriptions and select NetApp Reseller/ Service Provider/ System 
Integrator/ Partner. Select the check box for either Reseller, Service Provider or 
System Integrator, or Service Partner, then click Continue. 

 

 

A form to 
enter your 
personal 
information 
opens. 
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Step Action Result 

5 Enter your contact information, address/product location, and product information* into 
the form and click Continue. Fields with an asterisk are required information.  

 

 
 

 

 

*Note: Product information is optional. 

The login 
information 
page opens. 



12 

 

Step Action Result 

6 Enter your log in information and click Submit. 

 

 

Your 
registration 
will be sent to 
NetApp for 
review. You 
will have 
limited 
access to the 
support site 
until it is 
approved, 
usually within 
one business 
day. 

7 Your registration is complete.  NetApp will notify you by email when you have full 
access to the support site. 
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Register As A Guest 

To begin using the NetApp Support Site, you must register as a new user. The Log In / Registration 

section is on the top right corner. The table below contains the steps to register. 

 

Step Action Result 

1 On the Log in/Registration section of the Support home page, click Register Now. 

 

 
 

The 
registration 
page opens. 

2 Read the Data Privacy Authorization Statement*, and check the box. Enter your 
email address and click Continue. 

 

 

 
 

*Note: You can click on the links in the page for more information before you continue. 

 

The user 
access level 
page opens. 
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Step Action Result 

3 Click on the URL supplied by the Email 

 

Your email 
will be 
successfully 
verified 
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Step Action Result 

4 Read the descriptions and select NetApp Reseller/ Service Provider/ System 
Integrator/ Partner. Select the check box for either Reseller, Service Provider or 
System Integrator, or Service Partner, then click Continue. 

 

 

A form to 
enter your 
personal 
information 
opens. 
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Step Action Result 

5 Enter your contact information, address/product location, and product information* into 
the form and click Continue. Fields with an asterisk are required information.  

 

 
 

 

 

*Note: Product information is optional. 

The login 
information 
page opens. 
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Step Action Result 

6 Enter your log in information and click Submit. 

 

 

Your 
registration 
will be sent to 
NetApp for 
review. You 
will have 
limited 
access to the 
support site 
until it is 
approved, 
usually within 
one business 
day. 

7 Your registration is complete.  NetApp will notify you by email when you have full 
access to the support site. 

 

 

 

 


